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6.5.2Two examples of Review of Teaching Learning Practices

Example 1

Initiate Online e-learning system-Moodle

Example 2

Revamped session plan and course outline

Moodle Document, User Manual

Introduction to MOODLE

JSPM’s JSIMR is happy to introduce MOODLE, an exclusive Online Learning Platform designed to provide

educators, administrators and students learners with a single robust, secure and integrated system to create

personalized learning environments. Following are the features and benefits of MOODLE.

Features of MOODLE for Learning Globally

1.
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Designed to Support both Teaching and Learning

Easy to Use
Open Source

Always up-to-date

All-in-one learning platform

Highly Flexible and Fully Customization

Robust, Secure and Private

Use Any Time, Anywhere, on Any Device

Extensive Resources Available

Benefits for students:

1. Students can appear for Quiz/MCQs for free.
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2. Students can download the Resource material for the subject like PPTs, Teaching Notes, and

Books.

3. Student can see activity calendar

4. Student can give online feedback
5. Students can submit assignments online etc.

URL of MOODLE: http://117.206.159.20/jsimr/

User Manual

JSPM’s

Jayawantrao Sawant Institute of Management & Research
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MOODLE USER MANUAL FOR STUDENT
Click on the link: http://117.206.159.20/jsimr/
Enter User name and password.

{ 4ot (17)-pruinbingae % 7 Jopavanmeo Sowsrt o % IS Tep 5 Bemets of Mood. X | 7 Wietiy Moodie LN &1 % FSPUs ReamiShehu C % | PP ROCOE | Abovt U U | i) o

€ C | @ Notzecure | 117.206.133.20/jzem O ¢ 3

JSPM's Jayawantrao Sawant Institute of Management € Research, Hadapsar

ANNOUNCEMENTS n

.—h Navigation

Home

INFO LINKS JSPM & TSSM Group of Institutes, Pune

JSPM Group of Institutes, Pune Address: S.No B4/2E/1/5, 3rd Floor, Sawant Corner,
Katraj Chowk, Katraj, Pune, Maharashtra 411046
Email: support_ded@jspm.edu.in
Phone No: 020 2460 8725

Maintained By Digital Content Development Ceil, ARQAC, JSPM &
TSSM Group of Institutes, Pune

Click login


http://117.206.159.20/jsimr/
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-1 MBA Figt ves Student- % T

Change pamword %

jogin/change_psssyordok

Jayawantrao Sawant
Institute of Management & Research, Hadapsar, |
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. SE E

» User account > Change password

=m You must chiange your password 1o proceed

Change password

Username adityayzdav

The password must have at bast 8 characlers, at least |

NON-3IPNENUMENE Characterns) such as & *. -, or #

Current password =
New password *

New password {again) «

Put your current password
Set a new password, a password should be a combination of CAPLITAL LETTER, small letter,
Number and special character.
This step is compulsory.

For e.g. If your name is Deepak then your password should be Deepak@123.
****REMEMBER YOUR PASSWAQRD****

&

T Wah oot Vew PdeE K] Pemwordhas been cher % N
| Y

C | © 117.206159.20/=

= Hide blocks ¥ standard view

ligitis], at l=ast 1 lower case letreris) at least | upper case letter(s), at least

There are required fields in this form marked «

o fr| &

' . ADITYA

JSPM's Jayawantrao Sawant Institute of Management € Research, Hadapsar

JSPM-e-fafddr
TR "E T
Click on Continue.

» User account » Change passwort

=m

INFO LINKS

ssword has been changed

Continue

JSPM & TSSM Group of Institutes, Pune

= Hide blocks ¥ Standard view
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€ C | @ 117.206.159.20/

JSPM's Jayawantrao Sawant Institute of Management & Research, Hadapsar

A Home # Dashboard & Events =y Courses = Hide blocks ¥ Standard view

ANNOUNCEMENTS n

ifa Navigation =E Course categories

Home b Expand all
* MBA-1
*MBA-IT
1 NOTICESw

+ Quality Assurance

» Feedback Management Systemu

+ Lab Maintenance Systema

' '8 'S

This is home page.

Course categories screen will appear.

If you are MBA-I Year student click on MBA-I
If you are MBA-II year student click on MBA-II

Click AY-2021-22
e Y N . T -

€ C | © 117.206159.20/=

) . ADITYA

JSPM's Jayawantrao Sawant Institute of Management € Research, Hadapsar

& Hom @ Dashboard & Beants & My Courss! = Hide blocks ¥ Standard view
& » Coursas 3 MBA.| > AY.2017-18

=m Course categories
&5 Navigation >

MBA- 1/ AY-2017-18

Hame

Semester-1

' Semester-1I

- AY-2017-18 .

» Semestar.|

Y

Click semester —II
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171 MR it e Student WY et e R R T — o T—

&« Q@ | @ 117.206.159.20/jsmr cou P ) i

B> » Courses » MBA-T 3 AY-Z017-18 ¥ Semester-i

s Navigation = Course calegories:
NEA- || AY-Z017-18/ Semester-ii

Home

Tr DECISION SCIENCE

Teacher: Amal Niam
©* Human Resource Management
Teacher: roshna [aid

s Supply Chain Management

Tr Operations s

Teachen Sandes) fas

7 MANAGEMENT INFORMATION SYSTEM

Teacher PRAJAKTA WARALE

&r Financial Management

Taachar: |

nalaran

= Semester-| &r Marketing Management

(- Teachar: Reuban tmap i
b OSCM .

Here you will see your subjects and respective subject teacher.

Click on any subject. For e.g. Management Information System
s ) = i R

€« C | @ 112:206.159.20/zimr/cours=fview.phatid =26 *| &

INTRODUCTION TO MIS

a
@
e
s
W
e
Topic 2
»
’

This screen will give you the MCQs, PPTs, Notes uploaded by respective subject teacher. You can download the
Folder for your reference purpose.
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' MCEs-Topic 1

FRTs far Topic
In order to attempt MCQ (Quiz) Click on T s
171 B8 ot Ve Shudent X7 M5 MCQsTopic *F-—_“ L e— —— . TR '—jw
€ C | © 112.206159.20/jzms/mod/quiz/viewiphpTid= 165

Q%

MANAGEMENT INFORMATI ...

# Home @& Dashboard 4 Events & My Courses % This course

= Hide blocks ¥ Standard view

& My courses > MIS > INTRODUCTION 7O MIS » MCQs-Topic 1

s Navigation == MCQs-Topic 1
Grading method: Highest grade

Attempt quiz now

Home

Attempt the quiz

| WA F e Bt %7 e Topic§

€ Q@ | @ 117.206.159.20/jsims/n

MANAGEMENT INFORMATI ...

# Home @& Dashboard B5 Events = My Courses & This course

= Hide blocks # Standard view

B > My courses > WIS 3 INTRODUCTION TO MIS » MCQs-Topic 1

s z £ Cuestion 1 The information of MIS comes from the
= Quiz navigation

ot yet answered

Marked out of Select one:

2| a|al|l 5] &7 g 1. Internal source
¥ Fleg question ||

2. Both internal and external source
89| w|n H 12 |13 15‘ T —

[ 4, None of the abowve
15|18 17 ‘IBH 19 || 20 |

Finish attempt ..

JSPM-e-faf# INFO LINKS

JSPM & TSSM Group of Institutes,
™ 5E B D = . .

Click next, attempt the quiz and finish the test.
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€ C | @ 112.206159.20/j=imr/mod/guiz/ammary.chp?stiempt =7 Qe i
r IB RICE I Summary of attempt
- - Question  Status
v | (33 ][5+ [3s | (36 ] (97| [w | 9 | (20
[ I - - !

Click on “Submit all and finish”
B i e N | 1= b

€ C | @ 117:206.159.20/ sime Tredrect=D o %l i

JSPM's Jayawantrao Sawant Institute of Management & Research, Hadapsar

T Hide lacks 2 Sandend view

ass Navigation =} categories

Hame

* MBA- IT

" .. ...-. NOTICES
+ Quality Assurancen

» Feedback Management System

Lah Maintenance System

INFO LINKS

J5PM Gron

On Home page > My Courses>you can see all subject courses. You can select the subject of your
Choice and browse the contents uploaded by respective teacher.
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wf Course: MANAGEMENT XM

@ | (D 117.206159.20fjsime/course visw phpfid =28

Subject

MANAGEMENT INFORMATI .. name will
appear here

% » Mycourses 3 MIS

@en =

i Navigation

Home
INTRODUGTION TG MIS

® Deshibocard

You can now browse People (i.e. other users), See your grades in MCQs for selected subject, See total
Quizzes for a selected subject and Study resources for a selected subject.

About Dashboard:-
A %Y Daoosrd T T Mt e . Wil || -1 e S

Q g i

Gl )
Dashboard will shows the upcoming activity notification
e User can upload private files:-Use can upload personal files on the Moodle through Private

Files>Manage your files>Upload the files> save changes.

e User can see online users
e User can see upcoming events

(In case of any query drop an email to prajakta.jsimr@gmail.com)

3k 3k 3k 3k 3k 3k 3k %k %k 3k %k %k %k k ok k %k k
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MOODLE USER MANUAL FOR FACULTY
Click on the link: http://117.206.159.20/jsimr/
/ layawantrao Sanant Ins. X W NI
_(— e | @ 117.206159.20/5m/ @ o | @

# Home @& Dazhboard 8 Events &= My Courses = A

ANNOUNCEMENTS n

mf Course categories

33 Navigation

» Expand all
Heme
" Dashboard * MBA-1
b Site pages
~ My courses 4 MBA— H
¥ 403MKT SM
» NOTICES w
» Quality Assuranceqy
» Feedback Management Systemy
» Lab Maintenance Systemy =

N

oo [ ag ng 1259PM

Enter User name and password.
Click login


http://117.206.159.20/jsimr/
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Wangs for Saccess! Institute of Management & Research, Hadapsar, |

|1 WA Byt vew Biudents %V Coange pevord x

€ C | @ Notzecure | 117.206.159.20/jzem+/login/chargs_pssswordof

JSPM's Jayawantrao Sawant Institute of Management € Research, Hadapsar

= Hide blocks ¥ standard view
€ » Dasnbeard » Preferences » User account » Change passwort
= You must change your passwurd 1o peocead
Change password
stosid Username adiyayaday

The password must hiave at least 8 characters, atleast 1 digltisy, 3t feast 1 lower case letreris), at least 1

NON-3IPNENUMENE Characterns) such as & *. -, or #

Current password =
New password *

New password {again) «

There are required fields in this form marked «

e PutYour current password

e Setanew password, a password should be a combination of CAPLITAL LETTER,
e Small letter, number and special character.

e This step is compulsory.

e Fore.g. If your name is Umesh then your password should be Umesh@123.

REMEMBER YOUR PASSWAORD
S s trve e n Y remrarasbeencre xR W W S W T | . . 1 o]

€ C | @ 117.206159.20/;=

Jchange pass O | &

A n .muw\

JSPM's Jayawantrao Sawant Institute of Management € Research, Hadapsar

= Hide blocks ¥ standard view

Password has been changed

y Continue
110

JSPM-e-RAf&T INFO LINKS
e WO

JSPM & TSSM Group of Institutes, Pune
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Click on Continue. This is home page.
BT fm—— T T - e

!

€« Q@ | @ 117.206.159.20/jsims/ LA

JSPM's Jayawantrao Sawant Institute of Management & Research, Hadapsar

A Home ® Dashboard & Events == oy Courses &= Hide blocks 2 standard view
:
& Mivigation EE Course categories
nd al
Home
* MBA-1
* MBA- IT
b HA 1 NOTICESm
b O
b his + Quality Assurance

» Feedback Management Systemu

1 Lab Maintenance Systema

A O

Course categories screen will appear.
Select Course category for e.g. MBA-II
Click AY-2021-22

Click semester —IV
= Here you will see all subject list of MBA-II year.
= (Click on any subject. For e.g. Services Marketing
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_/ JSPMs ISIMR: Semester- X

&« £ |@ 117.206159.20/jsimr/course/index.phpfcategoryid =8 (=} ﬁ| ﬂ H

# Home @& Dashboard & Events & My Courses TE Hide blacks A% Stendard view

B> > Courses » MBA- (I » AY-2017-18 » SemesterdV

. 5 =lal Course categories:
itz Navigation -
MEBA-II f A¥-2017-18 / Semester-IV v
Home
# Dzshhoard ﬂ
b Site pagss
" % ADMHA-STRATEGIC HRM (0]
* My coursss
[ 403HA-EMPLOYMENT RELATIONS
b ADINAKT S o a2 i 0]
« Courses s A0ACPETOTAL GUALITY MANAGEMENT
» MBA- T* A030PE-OFERATIONS STRATECY AND RESEARCH
» MBA- 1l
{» ADAT-ENTERPRISE RESOURCE PLANNING
* AY-2017-13
s 402T-SOFTWARE PROJECT MANAGEMENT
b Serisrerdil £ OFTWARE PROJECT MANAGEMEN
« Semester-V ® 404FIN INTERMATICNAL FINANCE @
A
® 404HR 3 402 FANNDIRECT TANATION (o)
" 403HR .
= ¥ A0SMKT - SALES AND DISTRIBUTION MANAGEMENT (0]
" A040PETOM
it - £ 402 MKT-SERVICES MARKETING 2
* 4030PE-OSR sy @
= L04T-ERP To» 402- DISSERTATICN @

Here you can see
Topic 1
Topic 2
Topic 3
Topic 4
Topic 5
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/ Course: 403 MKT-5ERVIC. X

_— c | @ 117.206.159.20/jsimr/course /view phptid =35 L= - | [ ]

Ha3 MKT-SERVICES MAR ..

& Home & Dasnboard = Evers 2 1y Courses & Tnis course TE Hioe olocks ¥ Standsrd view

B » My courses 3 S03MET SM

=m Yeur progress ()
#3a Navigation s

Home ”
e Announcements

" Dashboard

U=

Pages
* My courses Topic1
- S03MKT -5M

} Participants

¥ Bodges @ 1cs for Topict O

£ comperancies

Topic 2

Topic 3

Topic4

= <AEs
Click Turn Editing On

/ Course:403 MKT-SERVE. x W )

He3 MKT-SERVICES MAR ..

# Homz #& Doshooard ¥ Events B Wy Courses o This course (UL Ll 7= Hide Dlocks & Standard view

B » My courses @ S03MET -5M

=
- Navigation et
Edit
0
& 9 Announcements Edt™ &
Homse
- B o Add an actinty or resourme
Dashocs '
b Site pages
P < Topic |
* iy courses Edic
= AD3MKT -SM
& @r-“:o_; for Topict et & B
= Add an actisty or recource
B Grodes
« Topic 2
Egit™
o Agd ar aciivity o resource
« Topic 3
Eal

ﬂg Admimistiation

) ElNE

Though this window you can upload the activity or resource for your subject such as quiz,
ppt, single document doc or pdf or document folder etc.

If you want to create quiz for topic 2
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Then, under Topic 2 click on Add an activity or resource
/ Colirse: 403 MKT-SERVI. x YW

L c |® 117.206.159.20/jsimr/coursafview.php?id =36&natifyeditingon=1 a % A

£ Doy M 1y Courzes 4da Tiiis course

Add an activity or resource

ACTIVITIES
‘h Selecs an artfity or resource to view ies help Double-click on 2n activity ar
- e Assignment FESOUFTE RaME T0 quickly 3da It

® sesiussumonen

Home
* ol ° Chat Inee:

L o @ Checkax
- M Edit™
J s 0 Chaice

© ocovose —
o P oremaial
@ eodoack il
o @ sonum
@ cos=ry
o B veersceve conent e

. @ Lesson

it ™

“;é-; {B Questonnaire
- ° Quiz Jg:'{_{g-‘—

@) scorM packaze -

|

Click on Quiz
Click Add.



ISIMD

Wirrgs ﬁ’a/' Swceess(
] Edfiting Quiz x

<«

JSPM's
Jayawantrao Sawant
Institute of Management & Research, Hadap

e | (® Not secure 117.206,159.20/jsimr/course/modadit php?add —gquizéitype= Sicourse=3b62saction =28return=08&cr=0

Qx| @

H@3 MKT-SERVICES MAR ..

& Home @ Dashboard 88 Events

= 1y Courses

ol This course

= Hide blocks & Standard view

B= » Mycourses » S03MKT5M > Topic 2 » Adding & new Quiz to Topic 2

ita Navigation
e
~ General

Harme

* Dashboard

@ Adding a new Quiz to Topic 2 @

¥ Expand ali

Mama =

MCGs for Topie?

} Site pages

Daseription |
Teg

- M

- 40 Shd

¥ Pardcipants

: 4 Badges

& Compes=ncies
EE Grades

» General

b Topicl

= Topke2 Digplay descriptien on course page
» Topic3d (]
P Topics

b Timing

£ Administration =

v Grade

Give name for Quiz .For.e.g. MCQs for Topic 2
Click on save and display.



JSPM's

J&TMQ Jayawantrao Sawant

Sy Seco Institute of Management & Research, Hadaps:

” 403MKT -SM: Quizfor T X

— C | ® 117.206:159.20/icimr/mod/quiz/view.php?id =217 Q% A
HE3 MKT-SERVICES MA

® Home & Dazrcosrd i fvents &=y Courses & This course

= Hige clocks X Standard visw

B> > Mycourses » 403MKT SV > Topic 2 » Quizfor Tooc 2

&8s Navigation = Quiz for Topic 2
L S Grading method: Highest grade

No questions have besn added yet
Hame

¥ Srepages
by e
* My courses

- 403MKT -SM

» Porticipancs

¥ nodges

& Competencies
Bl Grades

b Genes

» Topict

- Topic2

® Guiz for Topic 2

¥ Topic?

» Topicsd

a ] S '@- ' ' ; ~ 1sem |
Next step is you have to import questions for adding in quiz.
For importing questions, scroll down, under administration > Question Bank > Import
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y Course: 403 MKT-SERVI. X

€« C ‘ ® 117.206.159.20/simr/course/view.php?id=36 Q 1fr | [ ]
= Add an acivey or resource »
43 Administration a5 4 Topic3
o £dic
w Course administration < Add an activey oF resource
¥ Edit setings .
S + Topic 4

& Tun editing off Edit*
¥+ Course completion

» Users o Add an aCliviy O TESaUrce
Y Fiers

4 Addtopics
» Reports

& Gradebock setup
» Badgss
s Sackup
&4 Restore
& impert
O Reser
w Questicn bank
* Questions
* Cetegories

[* impare e

* BExport

A ) M M

The following screen will appear
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“ C | ® 117.206.159.20/jsimr/question/importphpTcourseid =35 e ﬁ| o]
&k Navigation =7 Import questions from file @ =
e » Bxpand ail
= File format
Hame
® Dashlioard
b Site pages D Alken fermat (B
~ My courses @ Bacboa )
SO3MKT SM O Embedded srmners Clors) (5
i O Erarmiew (5
¥ Pamcipants @ G format @
L4 Sangss @ Wicrasoft Ward 2070 teble farmat dwordtagle (T
A com perencics © Wissing word format ()
B srades @ Moadie XVE formar (5
SR WekCT format (B
¥ Tepicl v General
¥ Tapic2
¥ Toplc3 ~ Import questions from file
P Topicd
i =
£ Administzation f
b o

 Course administracion
& Editsattings
# Tum edtingoff

T course cov npiEton

e C(Click on Moodle XML Format and drag and drop the xml question file in the import area.

e (lick import
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& [ & | @® 117.206.159.20/simr/questior/impartphpfcourseid=36 Q # | B
&k Navigation == [mport questions from file © -
o ¥ Expand 2l
* File format
Home
* Dasnooard -
b Site pages @ Aiken formar ()
~ My colirses i Blackboard (%)
-‘H}JMKT ) i Embedded answers [Cloze) (B
\ ) Excarmview (B
b Participarts © Gmarma: @
¥ 5 ges ) Microseft Ward 2010 table format (wardtable) (8
& Competencies ' Missing weard format ()
s -‘ Woodie XML farmat
» Genera @ WebCT format ()
¥ Tapic 1 r General
¥ Topic 2
b Topic3 = Import questions from file
b Tapica Drag and drop file here
Impor:e Maximum size for n le=: 300ME
T 5 =\ SN MCQ=xm
¥ Administration i ST
N
* Course sdministration
# Turn editing off m 23
# Course completion
b Users
Y Filters There Are (e koed Nelds in rhis form marked » =

After importing questions,
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Import questions from £ X

H@3 FIN-INDIRECT TAX ..

#A Home # Dashboarg i Bvencs &= My Courses ol Tris course M Hide blocks ® Full screen

B > Mycourses 3 403 FIMIT » Topic ! 2 Quizfor Tooic! » Question bank » Import

: Parsing questions from impart fie
ita Navigation =

Imparing 1 questions from fie

1. Compensatian to states under GST|Compensation to States | Act | 2017 is paid by

L 2. While COMpUting CoMpensaton 1o STSes,

S/ Chese Laxes & enduded

3. Input t2x cred

an campensstion cess paid undsr GST(Compensation to Stetes ) Aot 2017

Group overrides 4. Input TaX crecit under GSTICompensation ta $15tes ) &1, 2017 indludes GST Compensamion Cess charged on any supply of
" Useraverrides
et qus 5. Maximunm rate of CGST prescrived Oy law far Inirastste supply made S
Q preview
b Resuts 6. Input tax crecst on Compensation cess pald under GST (ComoensaTion t States) Act, 2017 i avaliable for paymert of

Ty assigned roles

= Ferm

sions 7. 15T is payable wnan e supply is —
® Onec« permissicns

* Fie

8. Zern raved suppy incudes supphes made-

Click Continue

y Edit guestions

< (& | @ 117.206159.20/|simr/question/edit.phpicourseid = 368category =

Ofirecurse=08trecurse=1

showhi.. @ #r| B

# Home & Deshhosd £ Events BB iy Courses b This course £= Hide blocks # Standard view

B 0 My tourses > G03MET SM > Queition bank » Questions

=m i
& Navigation Question bank
i Salec a categony:
k] i
me N N N
Showr ar estantextin the QuesTon ist
® Dashboard Search optinns -
» Site pages = Also show QUEITIONS Trom ﬂ.lbcﬂt@“ﬁ
~ My cours=s
~ ADIMKT -SM
i Umesh Math Umesh ristn
Questian QX 31 Macn 2315, 12.26 P 31 Maren 2078, 1328 FA
o : Ve
mpetencies Quesian 1o T i SRR
A Grades [ Question 2 3 o B 22T
= i e Urnesh Nath
* Gerern 5 el Q2 31 March 2093122600
uL 7 Umesh Nath
b Topic I Questond a X %‘] biaren 2715 123¢ P
= o mes il
b Topic - ¥ Guestions B Mo 8 X 57 iach 2015, 1226PM
£ 6 5 Urnesh Nain
» Topic3 ¥ Question A F @ 3 2y sarch 213, P
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A window showing drop down list “Select Category” will appear. Select number of questions under
your subject heading.For e.g. (10)
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Click on “Preview Quiz Now”.
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Give name to the file > drag and drop the file/pdf/ppt.> “Save and display”
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Dashboard will shows the upcoming activity notification
e User can upload private files:-Use can upload personal files on the moodle through Private
Files>Manage your files>Upload the files> save changes.

e User can see online users
e User can see upcoming events

(In case of any query drop an email to prajakta.jsimr@gmail.com)

**********Thank You************
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Teaching Learning Reform: (Revision of Session plan and Course Outline)

The old session plan format was changed and new revamped session plan was introduced. Given below is
the old format of session plan.

(Course Outline)
Name of Program: MBA
Name of the Course: Marketing Management Course Code: 201
Faculty and Contact Information:
Name: Prof. Umesh B Nath E-mail: umeshnath.jsimr@gmail.com Mobile: 91-9890663199

Course Overview:

This course covers all the basic aspects of Marketing Management: start with the introduction to Marketing
Mix, concept, importance, Marketing Tools like, Product, Pricing, Place, Promotion and Product Level
Planning.

Semester 11 Course Credit: Full Credit: 3 Credits

Session Duration: 1 hour  No. of Sessions: 45 (Including examinations/ Concurrent Evaluation)

Course Description:

Marketing Management (MM) includes a broad area that covers both goods and service marketing
mix, involving the concept, importance, Marketing Tools like, Product, Pricing, Place, Promotion and
Product Level Planning.

Course Objectives:
1. DESCRIBE the key terms associated with the 4 Ps of marketing for a real

World marketing offering.

2. DEMONSTRATE the relevance of marketing mix concepts and frameworks for a real world
marketing offering (commodities, goods, services, e-products/ e-services.)

3. APPLY marketing Mix decisions for a real world marketing offering
(Commodities, goods, services, e-products/ e- Services.)

4. EXAMINE marketing issues pertaining to Marketing Mix and Marketing Plan in the context of real
world marketing offering (commaodities, goods, services, e-products/ e-services.

5. EXPLAIN the interrelationships between various elements of Marketing mix in the context of real
world marketing offering (commaodities, goods, services, e-products/ e-services.

6. DESIGN a marketing plan for a real world marketing offering (commaodities, goods, services, e-

products/ e-services.)
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a) Knowledge:

a. Students will be able to know about the basic term and concepts of production, operations

services, and quality management.

b. Students will learn production planning and control.
b) Skills:

a. The students will be able to calculate inventory level and order quantities.

b. Students will be master their learning in supply chain model for a product and service.
c) Attitude:

a. To know about the linkage with customer issues, logistics and business issues in a real world.

Course Content:
Unit: | Product:

Meaning, The Role of Product as a market offering, Goods & Services Continuum Classification of
consumer products- convenience, shopping, shopping, unsought goods. Classification of industrial products
materials and parts, capital items, supplies and services. The Product Hierarchy, Product Systems and
Mixes, Product Line Analysis, Product Line Length, the Customer Value Hierarchy. New Product
Development - Need, Booz Allen & Hamilton Classification Scheme for New Products, New Product
Development Process — Idea

Generation to commercialization. Branding: Concept, Definition and Commaodity vs. Brand, Product vs.
Brand,

And Concept of Brand equity. (7 + 2)

Unit: Il Pricing:

Meaning, The Role of Pricing, Importance and Factors influencing pricing decisions. Setting the Price:
Setting pricing objectives, Determining demand, Estimating costs, Analysing competitors’ pricing,
Selecting pricing method, selecting final price. Adapting the Price: Geographical pricing, Price discounts &
allowances, Promotional pricing, Differentiated pricing, concept of transfer pricing, Dynamic pricing (surge
pricing, auction pricing), Pricing in online marketing (free, premium, freemium). Price Change: Initiating
& responding to price changes. (7 + 2)

Unit: 111 Place:

Meaning, The Role of Marketing Channels, Channel functions & flows, Channel Levels, Channel Design
Decisions - Analysing customers’ desired service output levels, establishing objectives & constraints,
Identifying & evaluating major channel alternatives. Channel Options - Introduction to Wholesaling,
Retailing, Franchising, Direct marketing, Introduction to Omni channel & hybrid channel options. Market
Logistics Decisions — Order processing, Warehousing, Inventory, and Logistics. (7 + 2)
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Unit: IV Promotion:

Meaning, The role of marketing communications in marketing effort. Communication Mix

Elements, Introduction to Advertising, Sales Promotion, Personal Selling, Public Relations, Direct
Marketing. Concept of Integrated Marketing Communications (IMC), Developing Effective
Communication - Communication Process, Steps in Developing effective marketing communication -
identifying target audience, determining communication objectives, designing a message, Choosing media,
Selecting message source, Collecting feedback. Shaping the overall promotion mix: promotional mix
strategy, push-pull strategies. (7 + 2)

Unit: V Product Level Planning:

Preparation & evaluation of a product level marketing plan, Nature & contents of Marketing Plans -
Executive Summary, Situation Analysis, Marketing Strategy, Financials, Control. Marketing Evaluation &
Control - Concept, Process & types of control - Annual Plan Control, Profitability Control, Efficiency
Control, Strategic Control, Marketing audit. (7 + 2)

Learning Resources:

Learning Resources:

1 Text 1. Marketing Management, Philip Kotler, Kevin Lane Keller,
Books Abraham Koshy, Mithileshwar Jha, Pearson
2. Marketing Management, Rajan Saxena, TMGH

3. Marketing, Lamb Hair Sharma, Mc Daniel, Cengage Learning

2 Reference 1. Principles of Marketing, Philip Kotler, Gary Armstrong, Prafulla
Books Agnihotri, Ehasan Haque, Pearson
2. Marketing Management- Text and Cases, Tapan K Panda, Excel
Books
3. Marketing Management, Ramaswamy & Namakumari, Macmillan.
4. Marketing Whitebook
3 Suppleme
ntary Website
Reading https://books.google.co.in/books/about/Marketing_Management.ht
Material mI?id=QiTOHgAACAAJ&redir_esc=y
4 Websites

https://books.google.co.in/books/about/Marketing_Management.ht
mI?id=QiTOHgAACAAJ&redir_esc=y

5 Journals
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Innovation in Pedagogy in Teaching and Learning Process:

1. Case Study Pedagogy
Participative Teaching-learning,
Group discussions,
Demonstrations,

MCQ’s
Assignments

Open Book Test

© N o ~ w DN

Concurrent Evaluation:

Conceptual and contextual learning and practical exposure through Analysis of various examples.

Grading Scheme Unit wise

Assessment Criteria Evaluation

10 Marks 10 Marks
MID Term Test (Open Book Test)

15 Marks 15 Marks
Written Test —Preliminary Examination

5 Marks 5 Marks
Assignments (Max-2,Min-1)

5 Marks 5 Marks
Presentation
Extension work/report of research work/study 5 Marks 5 Marks
tour/Any other form of concurrent Evaluation

15 Marks 15 Marks
Class participation and Attendance
Total Marks 50 Marks 50 Marks
Conversion of Marks 30 Marks 50 Marks
External Examination by University 50 Marks NA

100 50
Total Marks=A+B = (Internal + University
Exam)
100 Marks -
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Grading Scheme:
JSIMR follows the SPPU defined grading pattern. For further details please refer to clause of the Revised
Syllabus for MBA incorporating Choice based credit system and grading system.

Course Learning Outcomes Alignment of Intended Program:

CO-PO Mapping and Attainment
201 : Marketing Management (MBA-1 SEM-I1) A.Y: 2021-22

List of learning Outcomes of Course/ Course Outcomes (COs)

1)| To understand and describe the key terms associated with the 4 Ps of marketing for a
real world marketing offering.

2)| To explain and demonstrate the relevance of marketing mix concepts and frameworks
for a real world marketing offering (commaodities, goods, services, e-products/ e-
services.)

3)| To explain and apply marketing Mix decisions for a real world marketing offering
(commodities, goods, services, e-products/ e- Services.)

4)| To calculate and examine marketing issues pertaining to Marketing Mix and
Marketing Plan in the context of real world marketing offering (commodities, goods,
services, e-products/ e-services)

5)| To describe and explain the interrelationships between various elements of Marketing
mix in the context of real world marketing offering (commodities, goods, services, e-
products/ e-services)

6)| To elaborate upon and design a marketing plan for a real world marketing offering
(commaodities, goods, services, e-products/ e-services.)
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CO - PO Mapping Matrix

201: Marketing Management (MBA-I SEM-11) A.Y : 2021-22

CO-PO

Matrix PO1 | PO2 | PO3 | PO4 | PO5 | PO6 | PO7 | PO8 | PO9 | PO10
COo1 3 3 2 2 1 3 2 1 0 3
CO2 3 3 3 1 0 3 2 1 0 3
CO3 3 3 3 1 0 3 1 0 0 3
CO4 3 3 3 1 1 1 1 1 1 3
CO5 3 3 3 1 1 3 1 2 2 3
CO6 3 3 3 1 0 3 1 1 1 3

Note: - In case of high attainment of CO — PO write 3, low attainment of CO — PO write 2, very low
attainment of CO — PO write 1 in table and In case of Non-Attainment of CO — PO write 0. *Note:
Level of Attainment: (0, 1, 2, 3)

CO-PO Attainment:
Level of Attainment: - L1, L2, L3 (On the basis of SPPU Result Analysis) where in
Level of Attainment: L1 = 41-50 %, L2=51-60 % L3-61 to 70 % and above

Result of your Course: (Please mention your result from result analysis sheet): L1/L2/L3:
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Program Outcomes
Sr. Attribute Program Outcome
No.
1. | Generic and Domain Ability to articulate, illustrates, analyze, synthesize
Knowledge and apply the knowledge of principles and frameworks
of management.
2. | Problem Solving & Ability to Identify, formulate and provide innovative
Innovation solution frameworks to real world complex business

and social problems by systematically applying
modern quantitative and qualitative problem solving
tools and techniques.

3. | Critical Thinking Ability to conduct investigation of multidimensional
business problems using research based knowledge
and research methods to arrive at data driven decisions.

4. | Effective Communication Ability to effectively communicate in cross-cultural
settings, in technology mediated environments.

5. | Leadership and Team Work | Ability to collaborate in an organizational context and
across organizational boundaries and lead themselves
in the achievement of organizational.

6. | Global Orientation and Ability to approach any relevant business issues from
Cross-Cultural Appreciation: | a global perspective and exhibit an appreciation of
Cross Cultural aspects of business and management.
7. | Entrepreneurship Ability to identify entrepreneurial opportunities and
leverage managerial & leadership skills for founding,
leading & managing startups as well as
professionalizing and growing family businesses.

8. | Environment and Ability to demonstrate knowledge of and need for
Sustainability sustainable development and assess the impact of
managerial decisions and business priorities on the
societal, economic and environmental aspects.

9. | Social Responsiveness and Ability to exhibit a broad appreciation of the ethical
Ethics and value underpinnings of managerial choices in a
political, cross-cultural, globalized, digitized, socio-
economic environment and distinguish between
ethical and unethical behaviors & act with integrity.
10. | Life Long Learning Ability to operate independently in new environment,
acquire new knowledge and skills and assimilate them
into the internalized knowledge and skills.

Dr. Manohar Karade
Director



